
 

 

 

 

Terms and Conditions 

Welcome to The Travel Boss online booking platform. By accessing or using our platform, you 
agree to be bound by the following Terms and Conditions. Please read them carefully before 
making any bookings. 

1. Definitions 

• “Platform” refers to The Travel Boss online booking system, including its website and 
mobile interfaces. 

• “Client” or “User” refers to any individual or entity using the platform to make travel-
related bookings. 

• “Service Providers” refers to third-party vendors such as airlines, hotels, car rental 
agencies, and tour operators. 

2. Use of the Platform 

• You must be at least 18 years old and legally capable of entering into binding contracts. 

• You agree to use the platform only for lawful purposes and in accordance with these 
Terms. 

3. Bookings and Payments 

• All bookings are subject to availability and confirmation by the respective service 
providers. 

• Prices displayed are subject to change without notice until the booking is confirmed. 

• Full payment or a deposit (as specified) is required to secure a booking. 

• Payment methods accepted include [insert methods: e.g., credit/debit cards, EFT, etc.]. 

4. Cancellations and Refunds 

• Cancellation policies vary by service provider and will be communicated at the time of 
booking. 

• The Travel Boss may charge a service fee for cancellations or changes. 

• Refunds, if applicable, will be processed in accordance with the provider’s policy and 
may take up to [insert timeframe] to reflect. 

5. Client Responsibilities 

• Ensure all personal and travel information provided is accurate and complete. 

• Obtain all necessary travel documents, including passports, visas, and vaccinations. 



 

 

 

 

• Comply with the terms and conditions of each service provider. 

6. Liability Disclaimer 

• The Travel Boss acts as an agent for service providers and is not liable for their acts, 
omissions, or service failures. 

• We are not responsible for delays, cancellations, or changes due to force majeure 
events (e.g., natural disasters, strikes, pandemics). 

7. Privacy and Data Protection 

• Your personal data will be handled in accordance with our [Privacy Policy]. 

• By using the platform, you consent to the collection and use of your data for booking and 
communication purposes. 

8. Modifications to Terms 

• The Travel Boss reserves the right to update these Terms at any time. Continued use of 
the platform constitutes acceptance of the revised Terms. 

9. Governing Law 

• These Terms are governed by the laws of the Republic of South Africa. Any disputes shall 
be subject to the exclusive jurisdiction of South African courts. 

10. Contact Information 

For questions or assistance, please contact us at: 

Tichina Samuel – 076 563 1999 ( Call and Whatsapp) 
Tichina@thetravelboss.co.za 
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Changes to bookings 

 

We get it—plans change, minds wander, and sometimes that dream destination suddenly feels 
like yesterday’s news. At The Travel Boss, we believe changing your mind should be as easy as 
booking your trip in the first place. So, if you’ve had a change of heart, here’s what to do next: 

 

Steps to Change Your Travel Booking 

• Step 1: Decide you want to make a change (this is the hardest part—we’ll handle the 
rest!). 

• Step 2: Contact us directly:  

o Phone: 076 563 1999 

o Email: tichina@thetravelboss.co.za 

• Step 3: Share your updated travel details or preferences with us. 

• Step 4: Sit back and relax while we work our magic to update your booking. 

 

At The Travel Boss, we’re here to make your travel stress-free—even when plans change. So go 
ahead, change your mind. We’ve got you covered! 

 

 

 

 

 
 

 


